
 
Appendix A 

Councillors Local Dispute Resolution 
“Councillor vs Councillor Complaints” 

 

Is complaint regarding a

perceived failure to declare an

interest?

Councillor wishes to raise

complaint about conduct of

another Councillor, as

matter unable to be resolved

at time of incident or soon

thereafter (e.g. by way of

apology)

Complaint to approach Political Group

Leader of Councillor subject to

complaint (or Monitoring Officer if Cllr

is non-alligned) with grievance.

Can matter be resolved

informally e.g. by way of late

apology

Complaint forwarded to Monitoring

Officer / Head of Democratic Services.

Matter to be referred to Councillor

Mediation Panel (CMP) to investigate

possibility of internal resolution (within

10 working days of complaint).

Invitation sent to all relevant parties to

attend the CMP meeting. Response to

invitation required within 5 working

days.

Within 3 working days of

referral to Monitoring Officer

/ Head of Democratic

Services.

Are all parties agreeable to

internal resolution?

CMP convenes to

consider matter.

Does CMP reach unanimous

agreement on required action to

resolve issue?

CMP unable to resolve

issue.

Does complainant remain

aggrieved with decision of

CMP?

Letter sent by Monitoring Officer to all

parties confirming decision of CMP,

together with details of any action

required.

Within 5

working Days

of decision
Course of action

agreed.

Matter resolved. Parties involved carry

out agreed actions as directed by

Political Group Leader

NO

NO

NO

NO

NO

YES

YES

YES
YES

YES

 


